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BUKOPUCTAHHSA CHEIIAJI3OBAHUX IHOOPMAILIMHUX
CUCTEM TA KOMIT'IOTEPHUX TEXHOJIOI'TA
B BYXT'AJITEPCBKOMY OBJIIKY

B cydacHOMy CBITI JOCUTh Ba)XXKO YSBUTH JISUTBHICTh OYJb-IKOTO CyO’€KTa
rocrnofaproBaHHgd 0e3 BUKOPHUCTaHHS 1HPOPMALIMHUX CHCTEM Ta KOMI FOTEPHHUX
TexHOoJIoT1i. OCO0IMBO BaXKJIIUBHUM € iX 3aCTOCYBaHHS y OyXraiaTepchbKoMy OOJIIKY,
OCKUTbKM OCHOBHHMI MacuB 1H(OpMAIil I NPUNAHATTS THX YM IHOIMX PIlIEHb
yIPaBIiHCHKUN IEPCOHAN YEPIIa€ CaMe 3 HbOTO.

Ha cporoanimuiii neHp B YKpaiHi ICHye JOCUTh 0arato creriaii3oBaHHUX
OyXTajaTepChKUX KOMIT I0TEPHUX MPOIrpaM, TAKUX SIK:

1. 1C: Byxrantepis (oAHa 13 caMHX MOMYJSIPHUX, SIKIIO HE cama MOMyJspHa
OyxranTepchbka mporpaMa [Jjisi BEICHHS OyXTalTepChKOro OONIKy Ta
TepuTopii YKpainm).

2. IMapyc (meHIn momyJspHa, OJHAK Ma€ Po3poOJIeHI POTrpaMHi MPOAYKTH ISl
pI3HUX TIANPUEMCTB, SIKI MalTh IEBHY crnenudiky, 30KpemMa akBaIapky,
Mara3uHy, rpCbKOJIMKHOTO KOMIUIEKCY TOMIO. ).

3. M.E. DOC (cmenianizoBaHa rnporpama Jijisi 0OMiHy IEpBUHHUMH JIOKYMEHTAMH,
nojayi 3BiITHOCTI, peeCcTpallii MOJaTKOBUX HAKJIQJHUX Ta 1H.).

4. FreeZvit (6e3komTOBHA Ta Jy)X€ MPOCTa y BUKOPUCTAHHI Mporpama s
CKJIQIaHHS 3BITHOCTI).

5. ZviOK (mporpama [ij1st mogadi 3BITHOCTI).

6. Ta 1HIII.

Ile manmexo He BBECh CIEKTp NIporpam, siKi JAOMararoTb OyXraarepchKid
cyx01 BecTu OyxranTepchbkuii OOJIIK, TOTyBaTH Ta TIOJaBaTH 3BITHICTb,
dbopMyBaTH 1HPOPMAIIIIO AJIsl YIPABIIHCHKOTO MEPCOHATY.

He 3Baxkaroum Ha 3HaA4YHYy aBTOMATHU3AlI0 TPOlLECy BeACHHS Oyxrai-
TEPCHKOTO O0O0JIIKY, JIOKYMEHTH B TanepoBiii ¢opmi HIXTO HE BIIMIHSAB, TOMY
NIJIPUEMCTBA, YCTAaHOBU, OpraHi3allii MpoJI0BXKYIOTh HUMH KOPUCTYBAaTHCA 1 1€
JOBrUil yac OynyTh. BaXIuBUM KpPOKOM IO MEpeXoAy MOBHICTIO Ha €IEKTPOHHUN
00JIIK € 3ampoBaKeHHsI EJIeKTpOHHO-LIM(PPOBOTO MIANKCY Ta CHEIlali30BaHOIO
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IPOrpaMHOTr0 3a0e3MeUeHH Isl OOMIHY IEPBUHHUMH JOKYMEHTAMH, 110 T03BOJISE
O0OMIHIOBaTHCh IOKYMEHTAMH HE BCTalOUM 13-3a Kowmi torepa. OHaK MpO MOBHUMN
nepexij Ha JaHOMY €Tarll TOBOPUTH JOCUTh BaXKKO, OCKIJIBKH Il CUCTEMH B Y KpaiHi
TIJIBKY JCKiJbKa POKIB Ha3aJ MOYalid BIIPOBAKYBATHCS, B TOH ke yac K y €Bporri
yu CIIIA e npairoBaao BKe 1y»Ke J1aBHO.

B cBoro uepry puHOK OyXTraJTepCchbKOrO MPOrpaMHOTO 3abe3meueHHs
MOCTIHHO PO3BUBAETHCS Ta yIOCKOHATIOETHCS, 30KpEeMa uepe3 3a0XOUYCHHSI HOBHUX
KII€HTIB (TIEBHI aKI[IWHI TPOIMO3HINi, 3HWXKKH), UYepe3 IOCTIHE OHOBJICHHS
(cucreMa 3aKOHOAABCTBA B YKpaiHi MOCTIMHO pedopMYy€eThCS 1 3MIHIOETHCS, TOMY
HeoOX1Ha MIATPUMKA MPOTPaAaMHOTO KOMIUIEKCY B HaJeKHOMY CTaHi), 4depe3
CHUCTEMY KOHCYJIbTYBaHHS (TMHCHMOBI, TeNE(POHHI, 3a JOTOMOTY BIJTaJIEHOTO
KEepyBaHHs) 1 KOXKEH CIIOKHBA4 3MOKE OOpaTé MOTPIOHMI KOMIUIEKC AJisi CBOET
KOMITaHii.

[I{o crocyeThes iHGOpMaIIHHOTO 3a0e3neYeHHsT OyXraaTepchKoro o0JIiKy, TO
TyT Ha BUOIp OyxrajiTepa MpeACTaBICHO «Oe3Jiu» CepBiCiB, KypHaiB, 301poK i
T.JI., BiJ] TaiepoBOi PO3CHIKH JIO €JICKTPOHHUX XMAPHUX KOMILJIEKCIB.

3apa3 OLIBIIICTh KOMIIAHIM HaMararTbCSd HAAaTH CIIOKHUBAady KOMILIEKC
HEOOX1THUX oMY MOCIyT, 1100 BiH HE MOTPeOyBaB JOAATKOBUX KOHCYJbTAIlN Ta
HE KOPHCTYBAaBCS IOCIyraMH KOHKYpeHTiB. OpHAaK B JaHOMY BHUIIQJKy BCE
3aJIe)KUTh Bij BIIOJOOAHD KITIEHTA, 30KpeMa JApyKoBaHa ¢opMa 4 €IeKTpOHHA? €
Yyac Ha MOIIYK MOTPIOHMX HOPMATUBHMX AKTIB YW Hi? MPOBOAATHCA KOHCYJbTALi
9M Hi? JIATHUN CepBiC YM OE3KOIITOBHUM? 1 T. 1.

Cepen HamonynspHIKX 1HOOPMALIMHUX CEPBICIB JJIs1 OyXTranTepiB MOKHA
BUJIIJTUTH HACTYIIHI:

1. Indpo Jlmck (KOMIUIEKCHA CHCTEMa, IO BKJIIOYAE 3aKOHOJABUy 0a3y,
KOHCYJIbTAIlIIIHI MaTepiaiu, aHaJITUKy, HOBUHHU, OJIaHKU TOKYMEHTIB Ta 1H.
OyJle KOPHUCHOK HE TIIbKM JJig OyXraiarepiB, a ¥ Uil FOPHUCTIB,
YIPaBI1HCHKOTO MEPCOHAITY).

2. Liga (cxoxka cucrema ao Indo Jlucky, oaHak 103BOJIsIE TpalfoBaTd 0e3
YKOIHUX KJIIEHTIB 1 3aBaHTa)KE€Hb, Uepe3 3BUUaHUI Opay3ep).

3. InTepakTtuBHa byxrantepis (cepBic OUIBII BY3bKO CIICIIai30BaHUIN caMe JIJis
OyxranTepi).

4. I-factor (koMmIuIeKc, 110 BKIIFOYA€E B ce0e JIeKiIbKa CEpPBICIB K IJIATHUX TaK 1
OE3KOIITOBHUX, a TaKOX OJWH 13 CEpBICIB TOBHICTIO TNPUCBAYCHUIA
OroKeTHIN Oyxranrepii).

5. Pi3ni npodeciiini cnemianizoBani caiti (Hamp. «Bce mpo OyxranTepchbkuii
00JIIK»), CAallTH PI3HUX MIHICTEPCTB Ta BIIOMCTB.

Camo coboto, 1m0 Maixke BCl ImpeacTaBieHi 1H(OpMaliiiHI CUCTEMH MalOTh
JIPYKOBaH1 BUJAHHS, SIKI KOKEH CIIOKHBAa4Y MOXKE CO01 MEpeNIIaTUTH BUXOIYH 13
BJIACHUX MOTPEO.
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OTxe, HAa CHOTOJHINIHIN JA€Hb HAa TEPUTOPIi YKpaiHU MPEeICTaBICHO AOCUTH
Oarato mporpaMHOro 3a0esneudeHHs 1 1me Oulbine 1HGOPMAIIHHUX EJIEKTPOHHUX
CHCTEM, sIKI MOKE€ BUKOPHUCTOBYBATH OyXTayITep B CBOIH MpodeciiHiil AiSTbHOCTI.

OpanoBoauk B.1.,

K.XIM.H., TOIIEHT Kadeapu
€KOHOMIKO-MaTeMaTHYHUX JucHuInnH 1a IT
Hauyionanvna axademis cmamucmuxu,
0011iKy ma ayoumy

(m. Kuis)

MNEPCHEKTUBU NOBHOI ABTOMATHU3ALII
POBOTHU BYXT AJITEPA

CydacHuUl PO3BUTOK KOMIT IOTEPHUX TEXHOJIOTIM CTUMYNIO€ Oi3HEC M0
NMOBHOI aBTOMaTH3aiii odicHoi mpail. Cepen mnpodeciii, Oi3HEC-TIPOIECH SKUX
OyJIyTh TOBHICTIO aBTOMAaTH30BaHI HAWOIMKYMM 4YacoM, MOXHA BHUIIJIUTH
IOpUCTIB, OaHKIBCHKMX IIpalliBHUKIB, OyxrairepiB. CbhOTOJIHI CIIOCTEPITa€ThCs
CTIMKa TEHJACHIIS B PO3BUTKY IMIANPUEMCTB JO TIOBHOI aBTOMAaTH3allii Ta
nudposizamii  00JIKOBUX  TpolleciB.  bi3Hec  Hamaraerbcsi ~ MaKCHMAaJIbHO
BUKOPUCTOBYBATHU JIOCATHEHHS Cy4acHUX 1HGOPMAIIMHUX TEXHOJOTIN: Mepexi
4G, po3MmimieHHS OONIKOBUX JaHUX B «xXMapax», CHeIandbHI JOJATKH 0
cmaptdoHnis. [Ipobrema dikcarii Ta 00Ky MaTepialbHUX, TPOLIOBUX Ta TPYJOBUX
pPECYpCIB BHPINIYEThCS BUKOPUCTAHHS TEXHIUYHUX 3aco0iB (ikcamii maHUX Ta
BIIMOBITHUX omnepariii. ChOroIHI MPAKTUIHO BUPIMIEHI MPpoOJeMru aBTOMATH3AIIl]
00JIIKy BHKOpPUCTaHHS poOOYOro 4acy — MpOrpamMH aBTOMAaTHYHOTO BEICHHS
Tabemo poOoUoro 4vacy uepe3 KapTKu AOCTymy ais mpamiBHUKIB. [IpoGnemu
KOHTPOJIFO Ta OOJIKy MICIl 3HAXOMKEHHS TOBapy TIPH TIEPEBE3CHHSIX
BIICNIIIKOBYEThCS 3a jgomnomoroto GPS. IlpobGiemu omnaTtd miAIpUEMCTBOM
I'POIIOBUX KOIITIB 3a TOBap 3 OYIb-SKOTO MICI BUPIIIYIOTHCS Yepe3 IHTEPHET-
O0ankiHr. OKpeMoO CTOSATh 3aBAaHHs Bepudikallli KOpPUCTYBa4iB Ta HOPUIUIHOTO
3a0e3neueHHs 00JIIKOBUX orepailiii. Bukopuctanus cMapT@oHiB, K IHCTPYMEHTIB
JUIs 3a0e3MedYeHHsT €JIEKTPOHHOTO IM(pOoBOro MIAMKUCY Ta 3axucTy iHGoOpMalii
JIO3BOJISIE€ BUPIIITYBaTH NpoOiaemMu Qikcallii onepailii B MOMEHT MPOBEACHHS caMoi
omneparii. TakuM YUHOM MOKHA CIIOCTEPIraT TEHACHIIIIO HA MOETHAHHS TEXHIYHUX
3ac001B KOHTPOJIIO, IPOTPaMHUX MPOJAYKTIB Ta 00JIKOBUX OIEpalliii.

[IpoBenenuit anamiz moTped y MOBHIM aBTOMaTu3alii Ta 3a0e3MeYeHHIO
o0mikoBuX (QYHKIIH [03BOJIAE 3pOOMTH BUCHOBOK, IO CydacHa 1HIYCTpis
IPOTPAMHOTO 3a0€3MeUeHHS JO3BOJISE CTBOPUTH MTPOTPaMHO-arapaTHUN KOMITIIEKC,
KU TOBHICTIO 3aMIHUTH OyXxranrepa cepeAaHboi JaHku. To6to ¢yHkuii ¢ikcarii
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