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1. 3araJjibHi MOJI0KEHHS

Komruieke caMoCTiHHMX Ta IHAUBIAYyaIbHUX POOIT 3 JUCIUILIIHU
«J[iIoBa aHriiichbka MOBa», SIKI BUKOHYIOTh CTYJACHTH UYETBEPTOIO
Kypcy JAeHHOi (opMH HaBYaHHS, € TMepeadadeHor0 HaBYaIbHUM
mianHoM HACOA. B nepury yepry BiH MpU3HAYEHUM ISl CTYJICHTIB,
Kl BUMYIIEHI MPOMYCKATH MPAKTUYHI 3aHSTTS 4Yepe3 HaBUaHHS Ha
iHauBINyaIsHOMY rpadiky. Kpim Toro, camocrtiifHa Ta 1HAMBIAyalbHA
poboTta mependadyeHa poOOUYO0 Mporpamoro Aucuuiuiiak. IIpeamer
«/imoBa anrmiiicbka MOBa» Ma€ Ha MeETi 3a0€3MEeYUTH CY4YaCHHM
piBeHb (HaxiBIl 3 EKOHOMIYHMX HAyK, CIPOMOKHOTO BOJIOJITH
aHTJIINCBKOI0O MOBOKO I JIJOBOTO CIUIKYBaHHS Ta OTPUMAHHS
iHopMmartlii npodeciiHOro MpU3HAYEHHS 3 1HO3EMHUX APYKOBAHUX
JOKEpE.

MeTor0 BUKOHAHHS 3aBJaHb, BHUKIAJCHUX Y METOJIUYHHUX
BKa3iBKax, € CaMOCTIiHE HAOYTTs Ta MOTJIMOJCHHS CTyJACHTaMU 3HaHb
y Tay3i I170BO1 aHraicbkoi MoBH. Kpim Toro, Taka gopma poOoTH €
OJIHUM 3 BHUJIIB KOHTPOJIIO SIKOCT1 3HaHb CTYCHTIB.

2. MeToan4Hi pekoOMeHIAIII 10 BUBYECHHS AU CIMILIIIHI

OcHoBHOIO MeTOIO Kypcy «/limoBa aHrmiiicbka MoOBa» €
MpaKkTUYHE OBOJIOJIHHS CTYACHTAMU AaHTJIMCHKOI MOBOKO 3aiIs
COIlIaJILHOTO 1 TPO(eCIHOTO CIIIKYBaHHS.

["omoBHUMH 3aBIaHHIMU JUCIUTIIIHH €:

e MOrIMOJICHHS 3HaHb IPO TMPaBWIa MOBHOI CTPYKTYpH
AHTJIHACHKOI MOBH;

e mojaanbiie (GopMyBaHHS 1 BJOCKOHAJCHHS HABUYOK
HAaBYAJHLHOTO Ta OIIJIOBOTO YHWTAHHS TEKCTOB, SIKi
ABJISIIOTH TIpOQeCiiiHuiA 1HTEpEC;

® VJIOCKOHAJICHHS y CTYJEHTIB HaBUYOK BHUOIPKOBOTO
MOBHOTO TEepeKJIaly Ha YKPaiHCbKY MOBY SKOHOMIYHOTO
TEKCTy, SIKMH Mae s yuTada npodeciiHuil iHTepec;
BU3HAYEHHS OCHOBHHUX IOJIOKEHb TEKCTY;,

e BMIHHS  CHUIKYBaTHUCA  aHIJIIMCBKOIO  MOBOIO  Ha
3araJlbHOCKOHOMIYHY, npodeciiiny, KpaiHO3HABYY



TEMaTUKy, a TaKoX Ha T1oOyToBi TeMu (OBOJIOHITH
HOPMAaTHUBHOIO BUMOBOIO Ta pUTMOM MOBH);

® PO3BUTOK HABHUYYOK HAMHCAHHS aHTJIHCHKOID MOBOIO
OKpEeMHX BHIIB JOKYMEHTAIlll, JIJI0BOI KOPECTOHICHII],
3BITIB TOLLO;

® T[OJajbllle BUBYEHHSA BHUIIB 1 (OpM MIIOBUX KOHTAKTIB,
€TUKHU JITOBOTO CIJIKYBaHHS.

CryneHtam ~ HEOOXIIHO  MPUAUISITH  OCOONMBY  yBary
CaMOCTIfHOMY BUBYEHHIO MaTepialy 3 PEKOMEHIOBAHUX HAaBYAIbLHUX
MOCIOHMKIB Ta IHIIMX JpKepen. BoHu MaroTh nparaytia cpopMyBaTH i
PO3BUHYTH HABUYKHU HABUANbHO20 YUMAHHA, WO Tepeadadae MOBHE
PO3YMIHHS 3MICTY OPUTTHAIIBHUX TEKCTOB 13 3araJibLHOEKOHOMIYHOI Ta
npodeciiHOi TeMaTUKH 3 BUKOPUCTAHHSM CJIOBHUKA, Ta HABUYKHU
0271510068020 umeHus, MO Tepeadayae po3yMiHHS 3arajbHOrO 3MICTY
OpUTIHAJILHUX TEKCTOB 13 3arajlbHOCKOHOMIYHOI Ta MpodeciiHOol
TEMaTUKW 0€3 BUKOPUCTAHHS CIIOBHUKA.

JIns momanbiioro po3BUTKY JIGKCUYHUX HABUYOK CTYyACHTaM
Tpeba peryJisipHO BECTU POOOUHiT CTOBHUK.

HeoO0x11HO TakoX MPOJOBKYBATH POOOTY HAJ 3aKpIIUICHHAM W
CHUCTEeMAaTHU3aIlI€l0 TPaMaTUYHOT0 MaTepually, sKuii OyB MpolIeHUHN Ha
MOTIEPE/IHIX eTarmax HaB4aHHS.

3 wmeroro (OpMYBaHHS HABUYOK CHOPUUHATTS 1 PO3YMIHHSA
3arajlbHOTO 3MICTy PEYOBHUX YPHUBKIB 1HO3EMHOK MOBOIO, SIKi
BUMOBIISIIOTBCS Y 3BHYAMHOMY TEMINI MOBJIEHHS (JIEKIIii, JOIMOBiIl
TOIIO) 3 EKOHOMIYHOI, MTpodeciiiHOi 1 KpaiHO3HABUOiI TEMATHKH,
PEKOMEHIY€EThCSI BUKOPUCTOBYBATH BIAMOBIAHI ayio- Ta BiIEOKYpCHU
aHTJIINCHKOT MOBH (JIMB. CIIUCOK JIITEPATYPH).

3. MeToan4Hi pekoMeHIalil 10 BAKOHAHHS CAMOCTIHHOI po00oTH

KonTponsHa poOora moOyjoBaHa Ha OCHOBI TE€MAaTHYHOIO 1
JIHTBICTUYHOTO MaTepHuady, BHU3HAYEHOTO POOOUOI0 MPOrpamoro
JTUCLUIUIMHY, 1 BKIIIOYA€E TaKi TpaMaTU4yH1 TEMHU:

1. Aprukii (0O3HAYCHHH 1 HEO3HAYCHHIA).
2. Bupno3mineHi ¢popmu aieciosa.
3. IlacuBHuii craH.



4. Crpykrypa peuenss. (Ilopsimok ciiB y peuenHi. [Ipocre
pedeHHs. CKIIaTHOCYPSIAHE 1 CKIAIHOMIAPSIAHE PEUCHHS.
CrionyJaJbHi CJI0Ba)

5. VY3romxkenHs dyaciB. IlpsmMa 1 HempsiMa  MoBa.

[TynkTyaris.

MopaibHi aieciosa.

7. be3zocoboBi (opmu niecioBa. IHQIHITUB. YTBOpEeHHS,

BUKOPUCTAHHS 1 IEpEKIIA/.

OO0’ exTHUM 1H(PIHITUBHUN 3BOPOT.

9. Cy0’exTHuil 1H)IHITUBHBINA 3BOPOT.

10. Tepynniii. [lienpukmMeTHUK.,

11. Jlexkcuka 1 dpaseonoris. CnemnuaibHa TEPMiIHOJOTIS.
CuHOHUMIS 1 aHTOHUMIS.

12. Tlpwitmennuku. [lpuiiMeHHUKM  dYacy 1  MicCIs.
Cnosry4yHuKw.

o

o

CamocriiiHi poOoTu  OyAyroThCca Ha 0a31 ayauTOpHOI Ta
M03aayIMTOPHOI TOMEpPeHbOI POOOTH 1 BUMArarOTh 3aCBOEHHS
OCHOBHMX  TIOJIO)K€Hb  TpaMaTHKH,  CUHTAKCUCY,  JICKCHUKH,
CJIOBOTBOPEHHSI 1 OHATTSI KOHTEKCTY Yy aHTJIIHCHKIN MOBI.

BukopucToBy€ThCS Takuil MOPUHIUAN TOOYJAOBH BapUAHTIB
3aBJIaHb’

Yacruna 1 — BUKOHAaHHS BOpaB Ha IpaMaTU4HI 1 JIEKCUYHI
aCIMeKTH aHTJIMKUCHKOI MOBH: BIPaBU Ha MIJCTAHOBKY 1 MEPETBOPECHHS
rpamMaTidyHUX ¢GOpPM Yy pEUYCHHI, BOpaBU Ha TMEPEBIPKY 3HAHHSA
Hay>KUBAHIMIOI CTUJIMCTUYHO HEUTPaIbHOI JIEKCUKH, IO BKa3y€e Ha
pPaHHIO CIIeIliai3alliio CTyACHTa.

YactuHa 2 — 3aBAaHHsA, IO pPO3BHBAIOTH (OPMHU YCHOTO
(TenmedoHHI PO3MOBH K (opMa JeI0BOI KOMYHHKAIIi1) i THCHMOBOTO
KOHTaKTIB (CTPYKTypa JUJIOBOTO THCHbMa, OPOPMIICHHS MHUCHhMOBHUX
JTIOKYMEHTIB).

YacTtuHa 3 — nepekiaa TekcTy 3a crenuaibHicTio (2000 3HaKIB)
Ha YKPaTHCHhKY MOBY 3 TIOJAJIBIITUMHU BIJIMOBIIMH Ha 3alTUTaHHS MO0
3MICTY TEKCTY.



YacTuna 1.

3apmanna 1.1., 1.2., 1.3, 1.4. Ciix 4iTKO 3aHOCUTH BIAIIOBIII 1O
Ta0auil. AHTTIHCKUN BapiaHT TEKCTIB WX 3aBAaHb MPH BUKOHAHHI
CaMOCTIHHOI poOOTH 10 TA0IUIl HE BHOCUTBHCS.

3appanaa 1.5. Cmig 4iTKO 3aHOCHUTHA BIAMNOBIAI 1O TaOIHIILL.
BumnpapneHe pedeHHs BHOCUTHCA [0 MPaBOi YACTHUHM TaOIMIll 3
BUJIVICHHSIM BUIIpaBiiecHOro gparmeHty. PedeHnHs abo HaOuparoTh Ha
KOMIT'IOTE€pi, a00 BIUCYIOTh YITKUM 3pO3YMUIMM TIOYEpPKOM Oe3
BUNPABJICHb. AHIIINCKUNA BaplaHT TEKCTIB [HUX 3aBAaHb MpH
BHMKOHAHHI CAMOCTIHHOI poOOTH 10 Ta0IUIll HE BHOCHTBHCSI.

3aBaanns 1.6. [ToTpiOHI ciioBa a0 HaOUPAIOTh HA KOMIT FOTEPI,
a00 BMHUCYIOTh YITKUM 3pO3YMLUIUM MMOYEPKOM O€3 BUIIPABJICHb.

YacruHa 2

3apaanns 2.1. Coig 4iTKO 3aHOCUTHU BIAMOBIAl 10 Tabnuii. [1pu
BUKOHAHHI CaMOCTIiTHOT pOOOTH CJiJ] YBaXKHO 1 MOBHICTIO MPOYUTATH
TEeKCT mianory. Bigmoiali abo HaOuparoTh Ha KOMII IOTEpi, abo
BIIUCYIOTh YITKUM 3pO3yMUIMM TOYEpKOM 0O€3  BUIIPABJICHB,
BUJIUISIFOUH X MIJAKPECIIOBAHHSIM.

3apaanus 2.2., 2.3. Ciaig 9iTKO 3aHOCUTH BIAIIOBIIl 10 TaOIUIb.
AHTIICKUI BapiaHT TEKCTIB LMX 3aBJlaHb JO CAMOCTIMHOI pOOOTH He
BHOCHUTBCH.

YacruHa 3

3apaanua 3.1., 3.2. Ciuig 4iTKO 3aHOCUTH BIAMOBIAL 10 TaOIUIB
Ha KOMIT 0Tepi ab0 BiJ pyKH.

3agmanna 3.3. Ilepexmam Texkcty Mae OyTH BUKOHAHUM
MOBHICTHIO, 0€3 CKOpOUYeHb. MOXKIIMBI JIEKUIbKAa BapiaHTIB OKPEMHX
dbparMeHTiB. AHIIIACKUNA BapiaHT TEKCTIB 1MX 3aBJaHb O
CaMOCTIMHOT pOOOTH He BHOCHTBCH.

Y psaal BUDAnKiB IS TOYHOI Ilepenadi 3MICTy TEKCTy Ta
TEPMiHIB MOXKE 3HaJIOOUTHCS CIeIiaIbHUN YKOHOMIYHUHN CJIOBHHUK.



4. 3aBIaHHA ISl CAMOCTIHHOL podoTH

Bapuant Ne 1.

(BukoHy€eThCs CTyIEHTaMU, MPI3BUIIA SKUX MOUMHAKOTHCS 3 JIITEP
A - H).

1. Vocabulary and Grammar Exercises.

1.1. (20 x 1 point) Supply articles where necessary. Write
your answers (a, an, the or ‘=) in the boxes.

a) It’s __ (1)___ good market for our goods. We know prices on
_(2)___ world market for this type of __ (3) ___ compressors.

b) Ukrexport was ready to offer Mr. Bird twenty machine-tools of
__(®__ latest model at __ (5)  priceof 190.83% _ (6)
unit. However, Mr. Bird couldn’t accept ___ (7)__ price.

c) I'd like two tickets for _ (8)  11.40 express to Manchester.
Which platformis __ (9)__ train due to arrive at?

d) All our customers are satisfied with (10) capacity of
___our(11)___ equipment.

e) (12) assembly shops of (13) new plant have

(14) modern facilities to test and check (15) pumps

thoroughly.

f) I’ll have to look into ___ (16) matter.

g) We enclose with _ (17) __ letter all (18) particulars
concerning (19) technical characteristics of (20)
model.

1. 11.
2. 12.
3. 13.
4. 14.
B. 15.
6. 16.
7. 17.
8. 18.




9. 19.
10. 20,

1.2. (20 x 1 point) Supply the prepositions where necessary.
Write your answers in the boxes.

a) (1) theorder __ (2) _ that size we can give you a 2%
discount  (3)___ thevalue _ (4)__ the goods.
b) We look forward _ (5)__ establishing business relations

___(6)__ your company.

c) The exhibition was held _ (7) __ the motto: Peace _ (8)
economic cooperation.

d) We thank __ (9)___ vyou (10) your enquiry (11)
the 26™ March (12) pumps (13) the delivery date

(14) June.
e) As the Sellers were responsible (15) the defects which
were found (16) the equipment, they had to correct them

(17) their expense.
f) | know that the guarantee period is 12 months (18)___ the date
(19) putting the pumps __ (20) operation.

11,
12,
13.
14,
15,
16.
17,
18.
19.
0. 20.
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1.3. (20 x 2 points) Supply the correct tense and voice. Write
your answers in the boxes.



a) What discount (1) (togive) us, ifwe _ (2) _ (to place) a
trial order for 500 computers.

b) You once _ (3) __ (to deliver) me an order with a six month’s
delay.

c) If the two companies __ (4)__ (to establish) business relations,
they  (5)___ (to be able) to conclude profitable transactions.

d) Allright, we  (6)___ (to give) you one last chance.

e) She  (7)___ (to wait) for the manager. She _ (8) _ (to wait)
for him since she came to the office.

f) It __ (9)__ (happen) three years ago.

g) Before John (10) (to go) there last Monday he (11)
(to discuss) some business matters with his director and

(12) ___ (to get) necessary instruction from him.

h) It (13) _ (to introduce) into the market at the beginning of the
year and since then it (14) (to be) a great success.

1) —Yourcompany _ (15)__ (to do) good business?
—Yes. Many contracts __ (16) ___ (to conclude) every year.

J) At the negotiations, the price (17) (not to accept) by the
Buyer.

K) We _ (18)___ (to test) the equipment tomorrow by 5 o’clock.

) —You _ (19)  (todiscuss) the terms of the contract yet?
—Yes, they  (20) _ them (to talk over) two days ago.

11,

12.

13.

14,

15,

16.

17,

18.

19,
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0. 20.

1.4. (10 x 2 points) Use the correct forms of Complex
Object/Complex Subject. Write your answers in the boxes.

10
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8.

9

I’dlike _ (1)___ (he, to change) the contract terms.

| expected  (2)__ (they, to introduce) changes into the terms of
payment.

| saw __ (3)___ (Mr. Walker, to buy) some envelopes at the post
office ten minutes ago.

When do you want __ (4)___ (the new machines, to show) in
operation?

What contract terms do the Buyers usually want __ (5)__ (the
selling companies, to offer)?

The manager heard _ (6)  (we, to promise) to deliver the
machines promptly.

We hope you will let _ (7)___ (we, to have) your comments on
our offer.

When | came to the office | saw __ (8)  (the secretary, to type)
the report.

We’d like _ (9)___ (some faulty parts, to replace).

16.We expect __ (10) (the shipping documents, to send) today.

RO NS \0R W

1.5. (10 x 1 point) In the sentences below, identify the one

underlined word or phrase that is incorrect. Write your answers
(letters A, B, C or D) in the boxes and make the corrections.

1.

Please don’t make me go to another boredom sales meeting.
A B C D

11



We’re interested in the woman sat in the last chair of the first row.

n
A B C D

The receptionist suggested coming back or telephoning later, but
A B
the job applicant resented to be turned away and persuaded her
C

to let him wait.
D

It was decided that he deserves credit for the efforts
A B

he had to make to create new marketing opportunities.
C D

She knew that after his being inherited the money, things would
A B C
be much better.

D

Whether or not a person is right for the job depend not only on
A B
how much experience he has, but also on the special skills and
C
talents that he brings to the job.
D

They decided on a previously unproven strategy, which they
A B
realized was risky very but worth a try.
C D

By the 1980s, it was becoming more acceptable to women to
A B C
work in management.
D

The tourist was unable to sleep because of the noisy outside her

12



A B C D
hotel room.

10. Most small business owners are required to file their taxes

o1

~

A B C
quarter.
D
Mistake Correction
1.
2.
3.
4,
5.
6.
7.
8.
Q.
10

1.6. (10 x 2 points) Translate into English.

A X0TiB OM MIAKPECIUTH, IO 1€ Baile MPOOHE 3aMOBIICHHS Y
Hami ¢ipMi, 1 SKIIO MH OyJIE€MO 3aJ0BOJIEHI, TO BH 3MOXETE
CIIO1BATHUCS Ha TOBTOPHE 3aMOBJICHHS.

Hara gipma excroprye pi3HOMaHITHE €IEKTPUYHE O0JIaTHAHHS J0
0araTboX KpaiH CBITY.

Tosap Obu1 TOCTaBIeHUW HEBUacHO, 00 d¢ipMa y 1€l dHac
BUKOHYBaJyia 0araTo 1HIIMX 3aMOBJICHb.

Ha namy aymKy, BU OPU3HAYWIM 3aHAJTO BUCOKY IIIHY 3a CBOI1
MOCITYTH.

YMOBHM OrIaTH 4epe3 aKpeIUTUB HAC BJIAIITOBYIOTh.

HauvanbHuk BUpPOOHUIITBA CKa3aB, MO 1HXKEHEPU BUIPOOOBYBAIU
TEXHIKY JI0 TOT'0, SIK BIAMPABUTH 1X MOKYTIIEBI.

[I{oitHO st 310paBCsi BUNTH, IK CEKpeTap MpUHEcIa MEH1 MOIITY.
Mictep CmiT 3HaB, 10 WOMY IOTPIOHO HE MEHIIE JABOX T'OJIMH,
1100 JIiCTaTUCS 10 BUPOOHUYMX MPUMIIIEHb.

13



9. Bawm cnix nogaTtu J0 JIMCTa OCTaHHI KaTtajnoru Ha Mmojenib AT 27x0.
10.Konu s ilomy 3aTenedoHyBaB, BiH 11I€ HE TTOBEPHYBCS 3 3aBOY.

2. Business Communication. Telephoning and Business

Correspondence.

2.1. (7 x 1 point) Complete the telephone talk with the
appropriate telephone phrases. Write your answers in the boxes.

Secretary:
Blake:

Secretary:
Secretary:
Blake:

Secretary:

Blake:

UkrSpetsExport. Can (1) ?

Could __ (2)___ Mr. Dunn, please? This
is Alan Blake.

Hold (3 TI'll__ (4)

Hello,are _ (5)  ?

Yes.

I’'m sorry, he __ (6)___ at the moment .
He’ll__ (7)___ inhalf an hour.

Thank you. Good bye.

NSk W NI

2.2. (10 x 2 points) This task refers to the following two e-
mails. Put the correct word or phrase in each blank. Choose from
the following list. Use each item once only. Write your answers
(letters A, B ... or J) in the boxes.

A. call my assistant

B. Human Resources Director

C. copies of
D. thank you for

Accounting

seeing them

Accounting Department
am enclosing

—Iom

14



E. would be interested in J. |look forward to

September 9,20

Mr. T. Rogers

_M)_
Spindex Corporation
1809 37th Street

Mayfield, AL20812

Dear Mr. Rogers:

| recently received my master's degree in _ (2) __ from Pitt
University and am currently seeking a position as an
accountant. | graduated from Carson College with a bachelor's
degree in Economics and had worked for three years as a
bookkeeper for Harrison Telemarketing, Inc. before going to
graduate school. I _ (3)__ applying for any opening you may
have for an accountant. I _ (4)__ my resume and two letters of
reference. | also have _ (5)  my college transcripts available if
you are interested in __ (6) .

Sincerely,
Gina Lenaro

September 30, 20

Ms. Gina Lenaro
71 Fern Lane
Mayfield, AL20812

Dear Ms. Lenaro:

__(7)_ your letter expressing interest in working for the
Spindex Corporation. You have an impressive background. |
was especially interested to see that you attended the same
graduate school that I did.

We generally find that the best way to get a professional

15




position in a large company like Spindex is to begin in one of
the lower level jobs. Then you have the opportunity to show
what you can do, and when an opening in your field comes up,
you are well positioned to apply for it.

We currently have an opening in our _ (8) , which you might
be interested in applying for. It is for an administrative assistant.
If you are interested in such a position, please _ (9) , Ms.
Baker, at 597-585-091 to schedule a time for an interview.
When you come in, please bring the documents you mentioned
in your letter. _ (10)__ meeting you.

Sincerely,

T. Rogers

2.3. (5 x 2 points) For questions 1-5, you have to choose the
option (A, B, C or D) which best matches the information in the
letters (task 2.2).

1. Why did Ms. Lenaro write the (A) To ask for advice
letter? (B) To answer an ad
(C) To apply for a job
(D) To ask for a reference

2. What job does Mr. Rogers (A) Accountant

offer to Ms. Lenaro? (B) Bookkeeper
(C) Telemarketer

16




3. Where did Mr. Rogers attend
graduate school?

4. What is Ms. Baker?

5. What should Ms. Lenaro take
with her to the interview?

(D) Administrative assistant

(A) Pitt University

(B) Carson College

(C) Harrison College

(D) University of Mayfield

(A) Head of the Accounting
Department

(B) Ms. Lenaro's former
employer

(C) Mr. Roger's assistant

(D) Director of Spindex

(A) Her college transcripts
(B) Her resume

(C) Her phone number
(D) Her letter of reference

3. Reading.

3.1. (3 x 2 points) This task refers to the following table. You
are to choose the one best answer (A, B, C or D) to each question,
Answer all the questions based on what is either stated directly or

implied in the table.

NUMBER OF MEN AND WOMEN EMPLOYED IN SALES BY REGION

REGION

CURRENT YEAR

SEVEN YEARS AGO
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MEN WOMEN MEN WOMEN

A 14 3 11 0
B 19 1 11 0
C 77 12 70 0
D 43 3) 39 2
E 92 24 87 1
F 37 10 33 2
G 23 3 19 0
H 51 7 48 1
I 28 3 27 0
J 49 6 43 2
K 35 3 33 1
L 59 17 50 1
M 67 3) 61 0
TOTAL 594 99 532 10

1. What is the most notable information given in this table?

(A) The increase in the number of sales employees
(B) The lack of employees seven years ago

(C) The increase in the number of women employed
(D) The expansion of Sales Region E

2. What is true about Region A?
(A) It had the smallest increase in the number of male employees.
(B) It had the greatest increase in the number of female employees.

(C) It has the fewest employees overall.
(D) It has the most employees overall.

3. Inwhat region did the greatest increase in personnel occur?

18



(A) A
(B) C
(C) E
(D) J

3.2. (4 x 2 points) Read the following article. For questions 1-
8, you are to choose the option (A, B, C or D) which best matches
the information given in the article.

The increasing cost of energy has caused many companies to
make permanent changes in their offices. On a small scale, office
managers are purchasing energy-efficient office machines and
encouraging recycling programs to cut energy costs. On a larger scale,
architects and builders are responding to the demands of companies
for more energy-efficient buildings.

Buildings constructed or renovated in the last few years have
incorporated energy-saving measures. Office maintenance workers
have sealed cracks around windows and doors. Builders have installed
sets of double doors to reduce the exchange of indoor and outdoor air
when doors are opened.

This has reduced transfer of air in and out of the building. While
it has had cost-saving benefits, it has caused personnel-related costs
such as increased employee absences due to illness. Since the interior
air is recirculated and little fresh air is allowed in, everyday
contaminants such as dust and germs remain in the air. Employees in
energy-efficient buildings breathe the same air again and again. They
suffer from an increase in headaches, colds, dry skin, and sore throats,
and in severe cases respiratory problems.

1. Why was the construction of office buildings changed?
(A) To make construction easier

(B) To use better building materials

(C) To reduce energy consumption

(D) To make the offices more attractive

2. How is construction different now?
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(A) Offices have fewer entrances.

(B) Windows and doors fit tightly.

(C) Air conditioning has been eliminated.
(D) Sprinkler systems are used.

3.  What unexpected problem has this caused?

(A) It takes longer to enter the building.
(B) Employees are not warm enough.
(C) Offices cannot be cleaned.

(D) More workers take sick leave.

4. What illness increased among workers in these buildings?

(A) Headaches
(B) Muscle aches
(C) Rashes

(D) Nausea

3.3. (19 points) Translate the following text into Ukrainian.

Economic Efficiency

A major goal of almost all societies is economic efficiency, or
using scare resources to produce as much as possible of desired goods
and services. This goal represents the practical economist in action,
confronting scarcity with self-interested, maximizing behaviour.
Economic efficiency means not only producing goods as cheaply as
possible in terms of opportunity cost, but also choosing the most
desirable output combination on the production possibilities frontier,
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Economic efficiency is reflected in both the what-to-produce and
the how-to-produce questions. Production efficiency involves
answering the question of how to produce successfully. Production
efficiency means producing a given amount of a good or service at the
lowest possible opportunity cost (smallest sacrifice of resources).
Thus, if a good can be produced with more than one combination of
resources, much capital and little labour or less capital and a lot of
labour, for example, the least costly resource combination should be
chosen for production efficiency.

Allocative efficiency means allocating resources among all the
possible goods and services that could be produced so that consumers
get the products they want most. Allocative efficiency is the response
to the desires of a whole society full of practical economists. A society
enjoys allocative efficiency if the answer to the what-to-produce
question maximizes the satisfaction of its consumers.

Remember the Great Wall of China? If one were to build such a
wall today, the production efficiency question would be whether to
use a million people with only a little capital (tools) to build a wall, or
whether to use only a thousand people equipped with earth-moving
machinery and concrete trucks. Building it the cheapest way would be
efficient production. The allocative efficiency questions are whether
to build it at all, in preference to other goods and services that could
be produced, or to build it half as high or half as long, and use the
remaining resources to produce other goods that consumers value
more highly.

Bapiant Ne 2

(BuKOHY€TBCH CTyIeHTAMU, YUI NPi3BUIIA OYUHAKTHCH 3 JiTEp
O -19).

1. Vocabulary and Grammar Exercises.

1.1. (20 x 1 point) Supply articles where necessary. Write
your answers (a, an, the or ‘=) in the boxes.
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a) It’s (1) ___ pleasure to see you any day and any time.

b) If you go to Kyiv by  (2) __ train, it will take you  (3)
six hours.

c) Al (4)__ newspapers wrote about _ (5)_ success of
___(6)__ exhibition.

d) We’ve received _ (7)___ invitation to visit __ (8) __ plant to
see machines in operation. — Have you accepted  (9)
invitation?

e) We have been regular buyers of (10) computers from

(11)__ company for many years.
f) (12) machines which we have bought from IML have
(13)___ excellent technical characteristics.

) (14) money is on (15)  table. Go and buy some food
with it.

h) (16) construction of (17) stadium was completed

(18)___ year ago.
1) | thought you always bought (19)____compressors from
(20)__ Green and Co.

11,
12.
13.
14,
15,
16.
17,
18.
19.
0. 20.

RO NS0 W

1.2. (20 x 1 point) Supply prepositions where necessary.
Write your answers in the boxes.

a) I'm sorry to say we are not satisfied (1) the quality
___(2)_your goods.

b) The trainisduetoarrive _ (3) ___ Manchester __ (4)__ 4.20.

c) I'd liketo get __ (5) __ touch __ (6) _ your Sales Manager to
negotiate  (7)___ business matters.
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d) Further _ (8)__ our telephone talk _ (9)  your Sales
representative, we’ll be obliged if you send (10) us all
particulars _ (11) Model CB machines.

e) Television programmes keep (12) people informed

(13)___ the latest achievements _ (14)__ different fields.

f) The guarantee period which the company offered (15)___ their
computers was 12 months __ (16)__ the date _ (17) putting
them (18) operation and 15 months (19) the date

(20)___ delivery.

11,
12.
13.
14,
15,
16.
17,
18.
19.
0. 20.
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1.3. (20 x 2 points) Supply the correct tense-forms. Write your
answers in the boxes.

a) You (1) (to discuss) the terms of delivery yet? — Not yet.
We  (2)___ (to discuss) them since 10 o’clock and I (3)
(to think) we __ (4)___ (to finish) only in an hour.

b) Last month we _ (5)  (to place) a trial order with Brown and
Co withwhomwe __ (6)___ (not to do) business before.

c) The director __ (7) ___ (to write) an answer to the letter from
GML for half an hour.

d) Ithink Paul __ (8)___ (to finish) his work by 5 yesterday.— No, he
9 _ .). (10) (to phone) him at 4.50. He already

(11) (to leave) the office.

e) The manager (12) (to be) in the office when you phoned
him? — No, he (13) (...). When | (14) (to phone)
himhe  (15)  (notto come) to the office yet.

23



f)
0)
h)
)
j)

The contract ___ (16) (to sign) next week.

Many contracts ___ (17) (to make) by our company every year.
TV equipment __ (18) (to export) to many countries?

The building is very impressive. What it (19) (to use) for?
The contact form (20) (to study) yet?

11,

12.

13.

14,

15,

16.

17,

18.

19,

RO NS \0E W

20.

1.4. (10 x 2 points) Use the correct forms of Complex

Object/Complex Subject. Write your answers in the boxes.

Nogak~wNE

oo

We want Greenand Co (1) (the goods, to deliver) in May.
He expected  (2)__ (they, to arrive) at 5.

Doyouwant  (3)__ (he, to stay) at the hotel or with us?
Doyouwant  (4)__ (I, to show) you the sights of the city?
Iwant __ (5)  (she, to tell) me the news in brief.

He expected  (6)___ (the meeting, to hold) in the Red Room.

| would like _ (7)___ (they, to make) an appointment with me for

Tuesday.
Did you hear _ (8 (the chairman, to make) an
announcement?

Nobody expected  (9)  (the president of the company, to
come) to the party.

10.We want ___ (10) (she, to introduce) us to the president.

N
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1.5. (10 x 1 point) In the sentences below, identify the one
underlined word or phrase that is incorrect. Write your answers
(letters A, B, C or D) in the boxes and make the corrections.

1. Did you hear the surprised news? Ann is going to be the new
A B C D
manager.

2. | found this tearing piece of paper on your desk. Why did you

A B C
destroy the document?
D
3.  We are considering granting membership to foreign firms and
A
allowing them challenging our markets, expanding their products,
B C
and to compete openly with us.
D
4. They asked if the products we exported must have been tested
A B C
next year and if we were worried about future problems.
D

5. A cover letter did not have to accompany a resume; howevetr,
A B
those who consider themselves experts in job placement
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10.

would advise sending both.
C D

Potential users will be asked whether or not they need this
A B
product, how much would they be willing to pay for it, and
C
which of the packing designs they prefer.
D

The important question is how the new rates will give
A B
customers reqular more options for basic services.
C D

It may be advantageous to new workers to receive prior training.
A B C D

Please deliver an equipment to the cafeteria, which is located
A B
down the hall opposite the elevator.
C D

After working ten hours at the office, the new lawyer is
A
finally putting away his papers and leaving for homely.
B C D

Mistake Correction

XN O~ WIN e
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1.6. (10 x 2 points) Translate into English.

HemonaBHO MU BCTAHOBWJIM J1JI0BI CTOCYHKH 3 OpPHUTAHCHKOIO
dbipmoro «CwmiT bpazeps».

Mu paHiiie HIKOJIM HEe TOPTryBajd 3 1i€r0 GhipMoro, aje 6araTto mpo
HET YyJIn.

A 3po3ymiB, 1110 Baiia ¢pipMa € 3aIiKaBJICHO Y YKIaJEeHH1 YTO/Iu.
Kinska naiB Tomy IleTpeHko MaB ixaTu Ha BUPOOHUIITBO Pa3oM 3
peJACTaBHUKaAMU 1HO3EeMHOT (hipMHU.

Cexkperap molikaBuiIacs, XTo MaB npuiiHaTy naHa Kymnepa.
MixnapoiHa sipmapka BinOyaeTbes y [Ipa3i y BepecH1 bOTo poKy.
JIuct mae OyTH NEPEKIIAICHUM CbOTOAH1 1O S TOAUHHU.

Mpb1 OyaemMo BASYHI, SKIIO BU HAJINLUIETe HAaM 3aMOBJICHHS Ha
ycraTkyBaHHs mozeini C10.

Mamunbsl  pipmu GMI KOpUCTYIOTBCSI BEJIMKMM TIOMTUTOM HA
CBITOBOMY PHHKY.

10.Mu 3 panicTio HaACWJIAEMO BaM CBIA JIMCT-TIPOIMO3UIIIO Ha

YCTAaTKyBaHHSI OCTAHHbOT MOJIENI.

2. Business Communication. Telephoning and Business

Correspondence.

2.1. (7 x 1 point) Complete the telephone talk with the
appropriate telephone phrases. Write your answers in the
boxes.

Secretary: Hello, Mr. Bird’s office. Can (1) ?
Petrenko: This is lvan Petrenko. I'd like _ (2) .
Secretary: I’'msorry Mr. Bird _~ (3)

Petrenko: When (4 ?
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Secretary: | think in a couple of hours.

Petrenko: Canl ___(B) ?
Secretary: Yes, please.

Petrenko: Could you tell him Mr. Petrenko phoned and ask

him __ (6) . My telephone number is 80937521.

Secretary: ___(n_.Goodbye.

Petrenko: Thank you. Goodbye.

1.

2.

3.

4,

B.

6.

7.

2.2. (10 x 2 points) This task refers to the following two e-
mails. Put the correct word or phrase in each blank. Choose from
the following list. Use each item once only. Write your answers
(letters A, B ... or J) in the boxes.

A. however F. with real regret
B. thank you for G. welcome

C. look forward H. again

D. we are pleased . we are sorry

E. our benefits expert J. unfortunately

September 12, 20 _

Mr. William Prince

1785 Honeycutt Boulevard
Marysville, IL 53028

Dear Mr. Prince:

(1) __ to offer you the position of Budget Assistant at

Systems, Inc. We would like you to start work on Monday,
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October 1. You will report to your supervisor, Ms. Chen, in
room 45. We are happy to offer you the salary that we discussed
in your interview. Other benefits include health insurance for
you and your family. _ (2) _ that we cannot offer life or dental
insurance at this time, but we may be able to in the future. You
will also get 20 vacation days and 5 sick days per year. Stock
options and a pension plan are also available. | would suggest
that you make an appointment to come in and speak with Emma
Park, _ (3)__, very soon, and she can explain the full benefits
package to you. At the same time you can fill out some
paperwork for us.

__(4)__to Systems, Inc. We __ (5)__to working with you.

Sincerely,

James Jones

September 26, 20

Mr. Kevin Katz

Human Resources Director
Systems, Inc.

1700 Main Avenue
Chicago, IL 53147

Dear Mr. Katz:

__(6)__ your offer of a position at Systems, Inc. _ (7)__, | have
decided to take another position. | say this _ (8) _ as | am sure

that | would enjoy working at Systems, Inc., and the benefits are
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very attractive.

I C)

, | believe my new position at the

Horizon Company will be better for me. Systems, Inc. has

offered me a higher salary and twice as many vacation days as

Horizon, but Horizon has offered me the same type of job and

it's closer to my home. | find that location is very important. It

would take me over an hour just to get to work if | had the job

at Systems, Inc. Because of my family and other commitments,

| cannot agree to put myself in such a situation. Thank you

__(10)__ for the offer.

Sincerely,

William Prince

1

2

3

4

5

6/ 7181910

2.3. (5 x 2 points) For questions 1-5, you have to choose the
option (A, B, C or D) which best matches the information in the

letters (task 2.2).

1. What insurance benefit does
Systems, Inc. offer??

2. Who is the benefits expert at
Systems, Inc.?

30

(A) Life insurance

(B) Health insurance

(C) Dental insurance

(D) Automobile insurance

(A) Ms. Chen
(B) Mr. Katz
(C) Mr. Prince
(D) Ms. Park




3. Why didn’t Mr. Prince accept
a new position at Systems,
Inc.?

4. What job did Mr. Prince take
with Horizon?

5. How many vacation days a
year will he get at Horizon?

(A) The salary is too low.

(B) The benefits are not good.
(C) The location is inconvenient.
(D) The job isn't interesting.

(A) Budget Assistant

(B) Human Resources Director
(C) Budget Supervisor

(D) Insurance Salesman

(A) 5
(B) 10
(C) 20
(D) 40

3. Reading.

3.1. (3 x 2 points) This task refers to the following table. You
are to choose the one best answer (A, B, C or D) to each question,
Answer all the questions based on what is either stated directly or

implied in the table.

REASONS FOR NO FRANCHISES AT PRESENT
IN FOREIGN COUNTRIES

RESPONDENTS
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REASON NUMBER PERCENT

1. Government or legal restrictions 14 32.6

2. Insufficient  foreign demand for 8 18.8
products

3. Lack of market information 16 37.2

4. Trademark and/or copyright obstacles 2 4.7

5. Products not adapted to foreign 3 7.0
consumers

6. Excessive geographic distance 20 46.5

7. Other 13

Total respondents 43* -

*Multiple answers given by some

1.  What type of firm did the respondents to this survey represent?
(A) Those that had several franchises abroad

(B) Those that refused to ever expand abroad

(C) Those that were presently expanding in other countries

(D) Those that were established in only one country

2. What reason is stated most often?

(A) Lack of proximity

(B) Not enough research

(C) Laws forbidding products
(D) Too much trouble

3.  How many participants responded to the survey?
(A) 20
(B) 40
(C) 43
(D) 76
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3.2. (4 x 2 points) Read the following advisory. For questions
1-8, you are to choose the option (A, B, C or D) which best
matches the information given in the text.

Having the proper documentation when you travel abroad is very
important. Remember that immigration and customs officials are very
document-minded, so failing to obtain the proper paperwork before
entering a country or losing your passport in a foreign city can cause
many complications. When traveling, you should always know where
your passport is. Always carry it in a safe place on your person or, if
not going far, leave it in the hotel safe. Do not leave it lying about in
your hotel room or easily visible in a pocket. If staying in a country
for several weeks, it is worthwhile to register at your embassy or
consulate. Then, if your passport is stolen, the process of replacing it
Is simpler and faster. It is also recommended to keep photocopies of
essential documents as well as some additional passport-sized
photographs.

Remember that it is your responsibility to ensure that your
passport is stamped in and out when you cross borders. The absence
of entry and exit stamps can cause serious difficulties and could
invalidate your visa. Therefore, it is important to seek out the proper
officials if the stamping process is not carried out as you cross the
border. Also, do not lose your entry card. Replacing it can cause a lot
of headaches and expenses. Citizens of countries that require visas,
such as France and Korea, can expect more delays and problems at
border crossings.

1.  Where would this advisory most likely appear?
(A) In a newspaper

(B) In an embassy pamphlet

(C) In an airline in-flight magazine

(D) In atravel guidebook

2.  What should travelers do if staying in a country for a month?
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(A) Register with their embassy

(B) Leave their passport in the hotel
(C) Find a good hotel

(D) Have extra passport photos taken

3. If border officials do not stamp the passport, what should a
traveler do?

(A) Request that it be stamped as soon as possible
(B) Refrain from entering the country

(C) Get help at the hotel

(D) Go to the embassy

4. The word "ensure™ in paragraph 2, line 1, is closest in meaning to

(A) fasten
(B) tighten
(C) make certain
(D) protect

3.3. (19 points) Translate the following text into Ukrainian.
Rewards and Motivation

From the organization’s point of view, rewards are intended to
motivate certain behaviour. But under what conditions will rewards
actually motivate employees? To be useful, rewards must be seen as
timely and tied to effective performance.

One theory suggests that the following conditions are necessary
for employee motivation.

1. Employees must believe that effective performance (or certain
specified behaviour) will lead to certain rewards. For example,
attaining certain results will lead to a bonus or approval from others.
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2. Employees must feel that the rewards offered are attractive.
Some employees may desire promotions because they seek power, but
others may want a fringe benefit, such as a pension, because they are
older and want retirement security.

3. Employees must believe a certain level of individual effort
will lead to achieving the corporation’s standards of performance.

As indicated, motivation to exert effort is triggered by the
prospect of desired rewards: money, recognition, promotion, and so
forth. If effort leads performance and performance leads to desired
rewards, the employee is satisfied and motivated to perform again.

As mentioned above, rewards fall into two categories: extrinsic
and intrinsic. Extrinsic rewards come from the organization as money,
perquisites, or promotions or from supervisors and co-workers as
recognition. Intrinsic rewards accrue from performing the task itself,
and may include the satisfaction of accomplishment or a sense of
influence. The process of work and the individual’s response to it
provide the intrinsic rewards. But the organization seeking to increase
intrinsic rewards must provide a work environment that allows these
satisfactions to occur, therefore, more organizations are redesigning
work and delegating responsibility to enhance employee involvement.
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5. Bumoru 10 opopMiIeHHSI caMOCTIiHOT podoTH

CamocrTiiiHa/ iHAUBIAYyallbHA pabOTa MOBUHHA MAaTU TUTYJIbHUMN
JUCT, HyMepaIlil0 CTOPIHOK, CIIMCOK BUKOPUCTAHOI JIITEPATYpPHI, ATy
il BUKOHAHHS 1 0COOMCTHI IIJIMHUC CTY/ICHTA.

BapianT camocTiiiHOI PO0OTH BHU3HAYAETHCHA NMOYATKOBOIO
JITEePOI0 NPi3BUIIA CTYJAEHTA.

CamocTiiiny po0oTy abo ApYyKylTh, a00 MHUIIYThb BiJI PYKH
YITKUM, 3pO3YMUIMM TIOYepKOM ©Oe3 BuIpaBiieHb. Ha cTopiHkax
po0OTH 3anuiuarTh 1nojs (3 cMm) IiId 3ayBa)KeHb BUKIAaJaya, SIKHi
nepesipsie poOoTy.

VYci camocTiiiHl/ 1HAUBIAyadbHI POOOTH Tpeba BUKOHYBATH 1
3MaBaTH Ha Kadenpy ais mepeBpku He Ti3Hime, Hik 3a 10 gHiB 110
MOYATKy Cecii.

BHeceHHsT 3MIH [0 TOpSAKY pO3TalllyBaHHS 3aB/laHb He
0y CKAEThCH.

SkicTp poOOTH OIIHIOTH IO TOMY, HACKUIBKH TJIHOOKO 1
aJIeKBaTHO CTYJEHT BHUKOHAB TMEPeKyaJ TEKCTIB (BpaXxOBYHOUH
CTWJIICTUYHE 1 TrpamMaTthuyHe OQOPMIICHHS), a TaKOX HACKIJIbKU
NpaBWIbHO BIH BUKOHAB BIpaBu. SKmo BuKIagay kadeapu He
3apaxoBye poOOTy, TO 10 Hei HeOoOXiTHO BHECTH BIJMOBIIHI
BUIMPABIICHHS 3  ypaxyBaHHAM  3ayBaxkeHb.  CryaeHTH 3
HE3apaxOBaHUMHU CAMOCTIMHMMHU pPOOOTaMU HE JOIMYCKAIOTHCS MO
CKJIaJIaHHs 3ajiKy/ iciuTy.

KinbkicHa olliHKa 3aBIaHb MPOBOJAUTHCA 32 OATBLHO-PEUTUHTOBOIO
CHCTEMOIO Y BIAIOBIJHOCTI 13 CHEHIAIBHO PO3POOJICHOK €IUHOIO
HIKAJIO0, sIKa MICTUTh KpUTEpii OMIHKU. OIIHIOIOYN KOXKHE 3aBJIaHHS,
MIJIPaxXOBYETbCSI CymMa ©OajiB 3riJHO 3 PO3pOOJEHUM aBTOPAMHU
kputepiaM. KokeH BHKIagady BUKOPUCTOBYE €IUHUN aITOPUTM
OLIIHKA CaMOCTilHOT poOOTH. 3aJIeKHO BiJ CyMapHOi KIJTBKOCT1 OaliB
CTYJCHTY BHUCTaBJISIIOTHCS TaKl OIIHKH:

PetiTunr KinpkicTb Origka
CTyJCHTA OaiB
50% u HUKE 0-100 «HE 3apax0BaHO»
Bumie 50% 101 -200 «3apaxoOBaHO»
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50% 1 HrxUE 0-100 «HE3AI0BLIBHOY

51 -74% 101 — 149 «3aJ0BUIHHO)
75 -89 % 150 - 179 «Ioope»
90 — 100 % 180 — 200 «BIIMIHHOY
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10.
11.

12.
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